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Abstract – Technology, the rather proliferated and highly heard word, is said to be a 

supplementary tool in English pedagogy. In other words, it sounds a kind of catalyst for 

teaching and learning English. Furthermore, opportunities for teaching and learning 

English can highly be expanded through appropriate application of new technology. 

Accordingly, the current analytical reaction paper sets out to give a general overview and 

challenge of the availability of technology for foreign language teaching and learning 

today. To this end, a brief outline of the various tools and uses of information and 

communication technologies (ICTs) in pedagogical field has been mentioned. What is 

more, points towards some teachers’ lack of technological skill and illiteracy in using some 

devices in class have been put forward. Above all, the importance and the role of teachers 

and learners have critically been analyzed and evaluated. To recap, it is clear-cut that 

thanks to new technologies in 21th century English students are more independent and 

successful than before.  
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I. INTRODUCTION 

It is widely said that Computer and Internet have recently been a means of 

communication and improved access to language programs and the general quality of teaching 

and learning.  Interestingly enough, English Language is the language of the internet and 

language of science and technology. Pedagogically, technology can possibly validate individual 

students and empower the ability to achieve the real world success. It supplements and enhances 

instruction, additionally, it has already supplemented and enhanced traditional print, literature, 

media materials and provided additional resources and creates wider access to them. In other 

words, it expands students’ means of expression and deepens their understanding of complex 

issues and enhances their global connections. Also, it enhances the definitions and dimension of 

literacy and facilitates an open forum for discussion which allows for more opportunities and 

democratic participation and dialogue. According to Njamanze (2010) technological innovations 

have gone hand in hand with the growth of language teaching especially English. With the aid of 

technological advancement, resounding improvement has been recorded in the manner in which 

teachers learn, communicate and discharge their duties. The use of ICT in language learning not 
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only involves pedagogical changes for teachers, but also involves environmental and pedagogical 

changes for learners who are traditionally used to face-to-face teaching in classrooms Korkut 

(2012). 

As a matter of fact, the World Wide Web (WWW) expands the classroom context and 

provides access to up-to-date materials from the country or countries of the target language, offer 

learners and teachers a plethora of materials in different modes, bring the foreign culture and 

language to life and make it more tangible. It is widely mentioned that integrating ICT tools in 

teaching can lead to increased students’ learning competencies and increased opportunities for 

communication. What is more, in environments where teaching staff are not able to fulfil all 

requirements of the curriculum with regard to the skills and knowledge required, ready-made, 

high quality audio-visual and other programs may provide sufficient backup for them to offer 

appropriate courses without having to engage in time-consuming and expensive retraining. The 

only problem regarding technology and teaching English is lack of technological skill of some 

teachers. In practice, although the technology and materials are widely available, but ongoing 

training is essential if the English pedagogy is to reap the benefits of the rich learning 

environment which ICTs offer for foreign language learning. Correspondingly, this paper is to 

analyze the role of information and communicative technology in teaching and learning English. 

 

II. TECHNOLOGY DIFFUSION IN EDUCATION 

ICT is seen as mediating our communicative efforts, whether it is in the form of a 

cellphone (including short message service, namely, SMS), an electronic bilingual dictionary, or 

a Learning Management System (LMS or “platform”). Technologies are not the same to 

everyone, they are not deterministic and unambiguous in the way they have an impact on users. 

On the contrary, users approach them from very different positions and from very different 

perspectives. We would argue that this is a second reason why ICTs in education have failed to 

achieve the success they were expected to. For instance, technology supposedly represents 

creativity, exploration, adventure, amusing games, and generally transcending constraints of the 

classroom to young learners. To the teacher, technologies are employed to improve learners’ 

performance and facilitate the exam-oriented curriculum, only to find that his/her efforts take an 

unforeseen turn or are disrupted by the intentions of the learners to pave the way for learning. 

According to Throne (2002) there are different cultures of technology use. Technologies provide 

a largely untapped potential for language practices but this potential will often be at odds with 

curriculum and exam-oriented educational policies. Currently, we are witnessing a multitude of 

emerging language practices. 

 

A. Analyzing David Crystal’s Point of View 

David Crystal (2001) called the computer-mediated communication (CMC) as “Net-

Speak” and estimated its impact as follows: 
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1-The phenomenon of Ne- speak is going to “change the way we think” about language 

in a fundamental way, because it is a genuine new medium. Net-speak is something completely 

new. It is neither “spoken writing” nor “written speech.” It is, in short, a fourth medium.  

2-In language studies, we are used to discussing issues in terms of “speech vs. writing vs. 

signing.” From now on we must add a further dimension to comparative enquiry: spoken 

language vs. written language vs. sign language vs. computer-mediated language. Net-speak is a 

development of millennial significance.” The implication of Crystal’s assessment is that we are 

not just adding a dimension to communicative processes. What we see is a new perception of 

what it means to be literate in the 21st century. Personally, Crystal’s point of view can largely be 

confirmed since technology is a pretty new part of teaching and learning. Thus, the integration of 

ICT in teaching and learning is not a method by itself; rather it is a medium in which a variety of 

methods, approaches and pedagogical philosophies may be implemented. ICT is not an end 

itself, but a means to an end.  

 

III. TECHNOLOGICAL RESOURCES CURRENTLY DEPLOYED IN LANGUAGE LEARNING 

To diffuse technology into education seems a must to any country in keeping up with the 

needs of the new world economy which is becoming informational, global, and networked.  In 

essence, technology diffusion and education reform become an indispensable part of education in 

21th century. Correspondingly, some technological devices have been introduced in the 

following parts. 

 

A. Multimedia Software and Cultural Reproduction 

According to Nomass (2013) multimedia computer programs can increase the motivation 

for learners to develop their vocabulary and reading skills. Since multimedia use a combination 

of graphics, video, sound, text and animation, retention of content taught and relevance of 

subject matter to life, mastery of language skills, conservation of teachers’ energy and 

independence of learning are largely guaranteed. Technologies accumulate communicative 

practices; they can act as tools in the sense that they store historical insights in and conventions 

of language use. Spell checkers, evolving translation facilities in cell phones, and online chat 

forums all embody important historical, social, and cultural aspects of human conduct. In this 

perspective technologies serve as artifacts, in fact, they encapsulate certain insights that enable 

people engage in diverse communicative activities. Regarding technology and motivation, 

motivation as a driving force of learning a foreign language can highly be increased by taking 

advantage of technology. Furthermore, technologies influence future practices because they open 

up new spaces or opportunities for communication. Cellphone has brought about a (youth) 

culture of hybrid language practices, hypermedia has blended and embedded text in colors, font 

types, images, sound, and video, the Internet provides opportunities for asynchronous and 

synchronous communication where new genres and new conventions are constituted. 
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B. Computer 

Computer has miscellaneous uses and aids different skills of English learning. Strictly 

speaking, regarding writing, through computer, the students can have their spellings corrected 

through spell-checkers, have additional knowledge of words through thesaurus, and have their 

essays, vocabularies and grammatical points corrected. The use of computer in English language 

class spurs students to engage in brain tussling activities, through computers, teachers could also 

create an enabling atmosphere where learners could reason out answers to questions in a logical 

way. Noytim (2006) explains that the learning environment itself and some activities chosen by 

teachers ought to give room for thinking processes like problem-solving, critical thinking, 

creative thinking and analytical thinking skills. 

 

C. Audio and Video Devices 

The most popular and most widely used devices appropriated by modern language 

teachers remain the CD player. In other words, it is user friendly. More recently, the Web has 

served as an additional source of authentic listening materials thanks to the possibility of fast 

downloads using MP3 software. Regarding correct pronunciation of English, sounds can easily 

be taught and learned using International Phonetic Alphabet (IPA), stress pattern and vocabulary 

can be taught through these technologies. CDs/VCDs are attached to some textbooks and 

dictionaries. Students can listen to them and repeat what they have heard till they have mastery 

of the subject matter. Assignments, project and group work can readily be recorded on these 

technologies for correction. The use of moving images linked to sound provides learners with 

exposure to all important elements of spoken communication: gestures, proxemics, 

pronunciation, intonation, all embedded in natural, cultural contexts.  

 

D. The Internet and Surfing 

One of the main plus point of the internet is that the students and teachers can surf the net 

as there are plenitudes of educative websites meant to aid the teaching and learning of the four 

language skills inside and outside of the class. Personally speaking, it can totally be acceptable 

and pretty helpful so as to get lots of information in short period of time not only inside the 

classroom, but also outside the classroom. 

 

E. Radio and Television Educative Programs 

The immediacy of current affairs programs ensures that learners’ exposure to the 

language is up-to-date and embedded in the real world of native speakers’ contexts. Linked to 

modern recording equipment, broadcast radio and television also offer the advantages of the 

audio and video devices mentioned above. Furthermore, some series of slated- language based 

educative program which could complement what are taught in classes, like quizzes and debates 
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that are often held on air. Regarding accent and pronunciation, students can compare themselves 

with other students and probably native speakers and learn more. British Broadcasting 

Corporation (BBC), VOA can be fruitful in this regard. 

 

F. Social Software on Computer and Cellphone 

It is highly noted that social software includes web applications such as blogs (used for 

online story telling), Wikipedia, Viber, WhatsApp, social bookmarking (construction of 

meaning) and discussion forums (information exchange) are among several computer and 

cellphone applications that can used in improving English. In fact, new technology enables 

students to become active participants rather than being merely beneficiaries. However, if 

English students use them appropriately in favor of learning can be useful, otherwise, they 

cannot be advantageous. 

 

IV. CRITICAL ANALYSIS OF SOME TEACHERS’ TECHNOLOGICAL ILLITERACY 

Academically speaking, new technology is a great breakthrough of 21th century that is a 

dramatic change in English teaching and learning. One of the problems that some English 

teachers have regretfully been facing is lack of thorough skill so as to work on technological 

devices in class. What is more, in some cases teachers prefer not to use technological devices in 

their classes owning to lack of enough confidence or resistance to this big change. In practice, 

English teachers will essentially need to get the mastery and confidence in the use of nearly all 

educational devices and technological tools that can be applied in English class so as to expand 

individual learners’ abilities and inclinations whilst covering the prescribed syllabus or 

curriculum which is often set by outside authorities for teaching institutions. On the other hand, 

they should develop fairly sophisticated management skills in order to be able to provide a 

healthy balance between the different elements, which make up the new learning environments.  

Furthermore, the media literate teacher will have to master a wide range of skills and 

competencies. Above all, teachers will need to focus on the design of situations, sequences, and 

activities which are fruitful for learning languages by encouraging learners to participate in 

collaborative efforts. The management of learning scenarios where learners and teachers 

complement one another’s skills, expertise and knowledge in collaborative efforts must form the 

basis of the education of the language teachers of tomorrow. In using technology in class, 

English teachers should be skillful and professional enough so as to mix traditional and new 

methods of teaching and present them in class.  

Nevertheless, lots of experts have emphasized that new teaching and learning media 

alone do not automatically lead to a new culture of learning but simply offer the opportunity for 

change. Actually, it is true because technology is a good way to smooth the way of teaching and 

learning. Therefore, teaching and learning have recently been changed and some teachers resist 

to this big change. To put it mildly, teachers’ resistance to use technology in class can be 
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attributed to their lack of skill, that is to say, illiteracy in appropriate utilization of English. 

Teachers’ attitudes to the new media and appropriate concepts for their use and for the 

orchestration of learning will decide whether the desired outcomes can be achieved and whether 

a major shift in the culture of learning is possible. 

Paradoxically, it should be stated that the new media are not seen as a panacea for 

teaching and learning problems, nor are they a replacement for traditional models of language 

learning. ICT alone cannot provide a comprehensive basis for language learning. ICT must be 

integrated into traditional, proven, and successful practice if full benefits of their advantages are 

to be reaped. Their adoption should represent a complement and addition to present models, 

contributing to an evolution towards the concept of a new culture of learning. Amazingly, as it 

was mentioned before, although new technologies seem very advanced, traditional teaching 

method, chalk and talk method cannot totally be replaced by new technology. However, teachers 

should pedagogically be aware of students learning styles and be able to mix learning method 

and tools. In this way, teaching, learning and technology will surely be mixed appropriately and 

well in tune. Therefore, students learning will surely be enhanced.  

 

V. CONCLUSION 

Information and communicative technology is indispensable parts of today’s life. It is 

crystal clear that technology can smooth the way of learning and teaching in educational context. 

In particular, the usefulness of technological tools can easily be seen in English teaching and 

learning. What is more, interestingly enough, ICTs carry dimensions that are both traditional and 

future-oriented. In essence, they serve as a cultural, collective memory as well as new 

opportunities for communication. Furthermore, such opportunities are not curriculum-oriented or 

confined to classroom. In contrast, they are more often found beyond the classroom and in 

emergent but no less authentic practices that connect people regardless of time, place, and 

culture. As above mentioned points, technology has specific culture to be used; thus, English 

teachers should know this culture and do it in their classes. Actually, teaching should be a 

mixture of new and traditional methods. Pedagogically speaking, for the majority of English 

teachers who want to integrate ICTs, a dilemma emerges: if they want to exploit communicative 

technologies to the full means teaching beyond the curriculum or they should develop the new 

classroom practices that may not be compatible with a traditional view of language as a system 

to be acquired. Strangely, although the new technology is totally advantageous, some teachers 

are not skillful enough to work with them in class. Therefore, not only teachers, but also 

educational authorities should provide technology training class for teachers so as to learn 

different ways of working with new devices. 

To recapitulate, ICT can be used whenever and wherever is needed. Although some 

software are costly, most of them can be purchased at affordable price. Thus, the students can 

learn independently and successfully because ICT exposes students to several cultural and 

linguistic disparities and bridges the distance between students in remote and urban areas. ICT 
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tools appeal to sense of sight and hearing, activate reflective practices, sustain students’ interest, 

provide new intriguing ways of learning, boost the quality and augment the students’ learning 

experiences. Active learning can best take place through learners’ active participation and 

involvement, thus teachers are drifting from teacher centeredness to learner-centeredness. With 

the aid of ICT, teachers could navigate complex topics, revitalize their sense of reasoning and 

come up with new ideas and several problem-solving strategies. To sum, one of the great 

advantages of technology for students is boosting the students’ morale, as diffident learners can 

express their views Also, students can work collaboratively as they could interact to negotiate 

meaning on difficult tasks. Thus, they can have instant feedback to their assignments and work 

individually and learn how to interpret information independently, in other words, students using 

ICT facilities mostly show higher learning gains than those who do not use. It is worth noting 

that teachers should be fully computer literate so as to take advantage of new technology as 

much as possible. 
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