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Abstract – Sherlock is a British crime drama television series and a contemporary 

adaptation of Sir Arthur Conan Doyle‘s Sherlock Holmes detective stories. Created 

by Steven Moffat and Mark Gatiss, it stars Benedict Cumberbatch as Sherlock Holmes 

and Martin Freeman as Doctor John Watson (Wikipedia, the free encyclopedia, 2015). 

The present paper analyses the first 20 minutes of the new series of Sherlock Holmes, 

episode one. The researcher has tried to focus on the words, phrases, sentences, 

intonation, tone of speech, interruption, turn taking and also body language used in this 20 

minutes.  
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1. INTRODUCTION AND BACKGROUND OF THE STUDY 

It is agreed that conversation analysis (CA) aims to study and research about social 

interactions which might be both verbal and non-verbal in everyday life. First of all, CA 

focused on daily conversations but gradually its scope spread more to daily tasks and 

interactions in work places and organizations such as hospitals, courts, universities, TV and 

so on. The well-known sociologist Harvey Sacks and his colleagues Schegloff and Jefferson 

started working on CA in the late 1960s and early 1970s (Goffman, 1983). It seems 

nowadays CA can be applied in sociology, anthropology, linguistics and also psychology. 

Conversation analysis seems to be an important part of our everyday lives. Every day we hear 

people talk around us everywhere about different topics. Sometimes misunderstanding others 

could cause serious problems. Therefore, it is important to analyze what others tell us well in 

order to avoid misunderstanding and embarrassment.  

 

1.1. How to collect data for CA 

It seems collecting data for a conversation analysis research is somehow the same 

everywhere. Usually the researcher first is to choose where his favorite place is to collect data 

from e.g. an office, an organization, a hospital, a school or even their own home could be 

their target place. The data which must be collected is usually in the form of video or audio 

recorded conversations from the desired place and people which must be transcribed in 

complete details. Then the researcher tries to analyze what they hear inductively through 

repeated patterns of interaction. Kaplan (2014). Analyzing the collected data can be somehow 
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challenging and not so easy because the data can be analyzed from different aspects e.g. in 

terms of the words, phrases, sentences, the tone of the speakers, the grammar they have used 

so many other things can be taken into consideration to be analyzed. 

 

1.2. Turn Taking 

According to Sacks, Schegloff and Jefferson (1974) turn taking attracted attention 

after a large number of studies had been done on conversation analysis. Turn taking was an 

eminent component of conversation analysis and also participants of any conversation made 

use of various methods to declare it was their turn and so forth. The simplest way of turn 

taking is called adjacency pair which is applied in two party conversations. However, turn 

taking is more complicated in multiple party conversations. All of us have experienced 

situations in which we wanted to talk in a group but others have not allowed us to do so. 

Some participants in a conversation are polite enough to let others take part in a conversation 

too although there are some people who unfortunately will not respect others enough to share 

their opinions in a group either because they are not aware that others have a right to speak as 

well or they just do not care about it. Turn taking is an interesting topic to be investigated and 

explained about. It has some components which are worth to be mentioned. 

 

1.3. Turn Taking Mechanisms 

According to CA, turn taking includes two main parts which are allocational 

mechanism which is responsible for distributing a turn and the lexical components that 

participants use to fill that turn. Allocational mechanism means any kind of signal we use 

either verbal or non-verbal to show our listener it is their turn to start speaking. It could be a 

sound, a cough, a word or even a look. Surely the lexical component refers to each person’s 

point of view about how to start and continue speaking. Also there is another term known as 

turn constructional component out of which turns are created and also called turn 

construction unit or TCUs which could be in the form of lexical, clausal, phrasal and 

sentential clues. Sacks, Schegloff and Jefferson (1974). 

 

1.4. Sequence Organization 

Schegloff (2007) has defined four important concepts in terms of turn taking which 

are as follows. 

1.4.1. Adjacency pair 

It means two people are needed in order to have an adjacency pair who can make a 

conversation for instance one of them asks a question and the other answers it. When it 

comes to conversation, it means at least two persons must be present to share ideas there. 

However, there are some people who talk to themselves when they are alone, such talking is 

not considered as pair talking. 
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1.4.2. Pre-sequence 

Sometimes we answer the person who has asked us something in a way that we 

declare we are ready for whatever that person wants e.g. Guess what!!! / What?? What are 

you doing? / Nothing! Imagine a kid who is waiting for their parents to take them somewhere 

to have fun. This kid is ready to accept or cancel anything to be able to go have fun. The 

example above is a good example of such a situation and even adults sometimes are so happy 

about some event they have ahead which makes them so happy and energetic that they 

answer other people’s question this way in order to hear good news faster. 

1.4.3. Preference Organization 

This means we prefer some kind of reaction or response to others to some other kind 

e.g. when a person invites us to a party if our answer is yes, we respond immediately because 

we like it but if our answer is no, we do not know how to respond or we do not like to say 

anything because we think we may upset that person. (Pomerantz, 1984; Davidson 

1984).Even pre-sequences can be considered as a part of the preference organization. 

(Schegloff, 2007). 

1.4.4. Repair 

Repair means how speakers or participants of a conversation correct their mistakes or 

misunderstandings in a conversation. It could be done by the self and by others. It has nearly 

happened to everyone. Suppose we are talking when suddenly you pronounce a word in a 

funny or embarrassing way, or we say something and we do not mean to insult others but 

after a while we find out our audience are really insulted. We can correct our mistakes 

immediately or we can apologize to the person we have insulted after the conversation is 

ended. It just depends on the speaker how to compensate for their mistakes. 

 

1.5. Turn Taking and Gender 

As Hirsch (1989) believes, usually men tend to take the floor while speaking and do 

not let women speak much. Although women do not stay quiet and talk about what they want, 

the main speakers are male ones when both men and women are present. Zimmerman (1975) 

found out when in a conversation both parties are men, interruption and turn taking happen 

equally between both sides, but in opposite sex pairs, usually most of the interruption takes 

place by men. The mentioned ideas seem not to be absolute because men and women 

everywhere have their own characteristics and we cannot say surely all men are talkative and 

they do not let women talk in a party. Actually in most cultures these are women who are 

more talkative and it is surprising to hear men talk more. 

 

1.6. Cultural Variation 

Hiroko (2001) believes turn taking is greatly affected by culture. For instance 

Japanese culture is group oriented and they pay much attention to social structure. They try to 

let their listeners react and respond too by being careful about turn taking but Americans are 
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not so and they like to rush and interrupt their listeners’ speech. The mentioned idea seems 

logical because we learn respecting or insulting others by interruption first from our parents 

and then from the society we live in. When all people around us are polite, we learn 

respecting others otherwise we will not bother respecting our listeners and will behave in any 

way we feel good about. 

 

1.7. Overlapping Talk While Turn Taking 

Schegloff (2000) believes when more than two people are participating in a 

conversation, the possibility of overlapping talk or interruption is high. He has introduced 

four types of overlapping. The first one is called Terminal overlaps which means the hearer 

is about to finish his speech, so they start talking and overlapping happens. The second one is 

called continuers which means sometimes the hearer wants to confirm the speaker so he nods 

and may produce a sound in confirmation of the speaker. The third one is called the 

conditional overlap which means the speaker invites the hearer to say something or answer a 

question. Finally the last one is called chordal and means the speaker and the listener say 

something simultaneously for example they laugh together and overlapping happens.  

 

1.8. Eye Contact and Turn Taking 

Novick (1996) has emphasized on the effect of eye contact on turn taking. Sometimes 

speakers gaze at each other and they show their speech is finished or it is their turn to start 

speaking. There are two kinds of eye contact which are mutual break and mutual hold. 

Mutual break means there is a pause in the conversation, so the two speakers gaze at each 

other, stop talking, and again after some time they break the gaze and start talking again. 

Mutual hold means after the pause in the conversation, the two speakers gaze at each other 

and keep this gazing until one of the speakers starts speaking again. 

 

1.9. Timing and Turn Taking 

Cowley (1998) has mentioned timing as a good tool to determine if it is somebody’s 

turn or not. Actually this is a very essential point to remember. If we are invited to a 

conference to talk, surely there are a lot of people there waiting to present their work. If one 

of the speakers in the conference does not pay attention to how much time he actually has, 

other lecturers would start complaining because the conference time is usually divided 

equally between the participants. 

 

1.10. Contrast to other Theories 

Sacks (1984) has mentioned a difference between competence and performance 

concept presented by Noam Chomsky and conversation analysis. CA has studied naturally 

occurring talk and shows that spoken interaction is systematic in all its aspects and it is not 

something limited or unchangeable that we are just born with it. Indeed being able to manage 
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our conversations with others is a skill which can be improved through time and has no 

limitation. 

 

2. DISCUSSIONS AND ANALYSIS 

Scene 1 

- How’s your blog going? 

-Yeah, good, very good. 

-You haven’t written a word, have you? 

-You just wrote “still has trust issues”. 

- And you read my writing upside down. 

-You see what I mean? 

- John, you ‘re a soldier and it’s going to take you a while to adjust to civilian life, and 

writing a blog about everything that happens to you will honestly help you. 

- Nothing happens to me. 

 

Discussion 

The first scene of the movie shows a talk between Dr. Watson and his psychologist. It 

seems Dr. Watson is not in good spirits and he needs to talk or open up with somebody who 

can understand or advise him on hard situations in his life. As it seems the psychologist had 

already suggested that he writes a blog about his life but he has refused to do so because 

when she asks about his blog, he doesn’t know what to answer and he just quickly says good, 

very good without any explanation. The psychologist understands he hasn’t followed her 

suggestion and she writes it in her notebook as “still has trust issues”. Dr. Watson tells her he 

knows what she wrote about him and she answers he is secretly reading her notes and it’s not 

a good behavior. During this conversation Dr. Watson is sitting in front of her psychologist 

but he doesn’t seem to be relaxed. He seems a little tense and defensive. As the psychologist 

has guessed he can’t trust her yet. That’s why he didn’t start writing a blog. In the end she 

tells him he really needs to write about his actions and feelings because it will last long 

before he gets used to life in the city after coming back from the war. The two speakers talk 

very politely without any interruption. Also they prefer to use a low tone of speech. 

 

Scene 2 

- What do you mean there’s no ruddy car? 

- He went to Waterloo, I’m sorry. 

- Get a cab. 

- I never get cabs. 
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- I love you. 

-When? 

- Get a cab. 

- My husband was a happy man who lived life to the full. He loved his family and work and 

that he should have taken his own life in this way is a mystery and a shock to all who knew 

him. 

 

Discussion 

In this scene the man and woman seem to be lovers since the man gets surprised and a 

little angry because of hearing there was no car to pick him up .The woman apologizes and it 

is clear she is in love with him and encourages him to take a taxi. She uses an imperative verb 

to tell him to come by taxi but the man doesn’t feel bad because he is sure she loves him. 

They speak informally and hurriedly with each other. Next, everybody is witnessing a crying 

woman is talking about her dead husband who is apparently the first woman’s lover. She’s 

speaking very formally and politely since she’s in front of cameras and somehow confirming 

that her husband was happy with his life and it was impossible that he had committed suicide. 

When these two lovers were talking, their intonation raised and lowered because of 

temporary excitements but when the widowed woman was talking, she was trying to sound 

polite and formal but as she was crying simultaneously she couldn’t keep a level intonation.  

 

Scene 3 

-Taxi, Taxi! 

-I’ll be just two minutes, mate. 

-What? 

-I’m just going home to get my umbrella. 

-You can share mine. 

-Two minutes, all right? 

 

Discussion 

Two young men are walking and talking in the rain. They are in a hurry therefore the 

sentences they use are very short and in the form of two or three words. Intonation goes up 

and down easily and their conversation is very informal.  

 

Scene 4 

-She still dancing? 

-Yeah, if you can call it that. 
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-Did you get the car keys off her? 

-Got them out of her bag. 

-Where is she? 

 

Discussion 

This man and woman seem to be angry with another woman because the way he asks 

her if she is still dancing shows they are both bored with waiting and they want to leave. 

They speak informally and the woman starts her sentence with “Got”. The man uses a rising 

intonation when he wants to ask where she is. 

 

Scene 5 

-The body of Beth Davenport, Junior Minister for Transport was found late last night on a 

building site in Greater London. Preliminary investigations suggest that this was suicide. We 

can confirm that this apparent suicide closely resembles those of Sir Jeffrey Patterson and 

James Phillimore. In the light of this, these incidents are now being treated as linked. The 

investigation is ongoing but detective inspector Lestrade will take questions now. 

- Detective Inspector, how can suicides be linked? 

-Well, they all took the same poison. They were all found in places they had no reason to be. 

None of them had shown any prior indication. 

-But you can’t have serial suicides. 

-Well, apparently you can. 

-These three people, there’s nothing that links them? 

-There’s no link we’ve found yet but we’re looking for it. There has to be one.  

-If you’ve all got texts, please ignore them.  

-It just says “wrong”. 

- Well, just ignore that. If there are no more questions, I’m going to bring this session into an 

end. 

-If they’re suicides, What are you investigating? 

-As I say, these suicides are clearly linked. It’s an unusual situation, we’ve got our best 

people investigating.  

-Says “wrong” again. 

- One more question. Is there any chance that these are murders? And if they are, is this the 

work of a serial killer? 

- I know that you like writing about these but these do appear to be suicides. we know the 

difference. The poison was clearly self-administered. 
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- Yes, but if they are murders, how do people keep themselves safe? 

- Well, don’t commit suicides. 

- Daily mail. 

- Obviously, this is a frightening time for people but all anyone has to do is exercise 

reasonable precautions. We are all as safe as we want to be. Thank you. 

- We’ve got to stop him doing that. He’s making us look like idiots. 

- If you can tell me how he does it, I’ll stop him. 

 

Discussion 

Detective Inspector Lestrade and his assistant are sitting in front of some journalists. 

First the assistant gives some explanations about the recent suicides. She speaks politely and 

formally and also with an intonation which goes up and down. Then the journalists start 

questioning Mr.Lestrade. He looks sad because of the suicides which have created a 

complicated frightening atmosphere in the society. He’s frowning and talking articulately. 

One of the journalists interrupts him and asks another question before he finishes his 

sentence. As the discussion continues all the people present there including the detective 

inspector himself receive a message from an unknown person which says “wrong” and 

somehow looks like a reaction to whatever the detective had told. It makes the detective 

worried and he shows his worries by nodding and sighing. His assistant understands and very 

quickly says she wants to finish that session if there are no more questions. The journalists 

continue their questions and the detective inspector tries to answer them while all of them 

receive two more messages saying “wrong” from that unknown person. The detective gets 

more anxious and touches his nose and prefers to keep quiet. Also when stressed out, he uses 

more head nods and eye contact with his assistant. It is like the nods and those meaningful 

looks have more to say than just words. The detective speaks articulately and loud enough 

along with a lot of head nods. Sometimes when the journalists insist on some questions which 

have obvious answers, he looks at them in a way that shows he’s annoyed by their questions. 

In the end he thanks the journalists and leaves the session. His assistant tells him that he must 

find a solution for rejecting all those unknown messages. She walks behind him, they can’t 

see each other but her speech tone shows she’s very serious. The detective answers her and 

instead a full stop he looks at her strangely. During the session the journalists mainly used 

questions clearly, loudly and in a way that it showed they expected the detective to give them 

clear answers. They spoke formally as well with high intonations. 

 

Scene 6 

-John! John Watson! Stamford, Mike Stamford. We were at Barts together. 

- Yes, Sorry, Yes, Mike, Hello. 

- Yes I know, I got fat. 
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- No-No.  

-I heard you were abroad somewhere getting shot at. What happened? 

- I got shot. Are you still at Barts then? 

- Teaching now, yeah, bright young things like we used to be. God I hate them. What about 

you? Just staying in town till you get yourself sorted? 

- I can’t afford London on an army pension. 

- And you couldn’t bear to be anywhere else. That’s not the John Watson I know.  

- I’m not the John Watson. 

- Couldn’t Harry help? 

- Yeah, like that’s going to happen! 

- I don’t know, get a flat share or something. 

- Come on! Who’d want me for a flat mate? 

- What? 

- You’re the second person to say that to me today! 

- Who was the first? 

 

Discussion 

In this scene two friends see each other after a long time. When Mike sees John, he 

starts shouting his name loudly and repeatedly until John notices him. They greet and shake 

hands. While they are talking they interrupt each other but it doesn’t bother them because it is 

a friendly chat. They talk loudly and fast then they sit and continue talking but this time they 

lower their voices and speak more articulately. They choose informal words. When John asks 

who would want him for a flat mate, Mike laughs because he wants to show he disagrees with 

John. When Mike tells John you’re not the John Watson I know, John gets stressed out and 

he grabs his walking stick tighter. 

 

Scene 7 

-How fresh!? 

-Just in. 67. Natural causes. Used to work here. I knew him. He was nice. 

- Fine. We’ll start with the riding crop. 

- So, bad day, was it? 

- I need to know what bruises form in the next twenty minutes. A man’s alibi depends on it. 

Text me.  

- Listen, I was wondering, maybe later when you’re finished….. 
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- You’re wearing lipstick. You weren’t wearing lipstick before. 

- I refreshed it a bit. 

- Sorry, you were saying? 

- I was wondering if you’d like to have coffee. 

- Black, two sugars, please. I’ll be upstairs. 

-Okay….. 

 

Discussion 

Molly and Sherlock are in the mortuary. Molly loves Sherlock so she can’t stop 

smiling when she’s talking to him. Facial expression can be a good indicator of how one feels 

inside. Their talk is informal. They use phrases instead sentences. When Molly asks him if he 

had had a bad day, he quickly answers him with something else, he refuses to answer her. He 

doesn’t frankly tell her he won’t answer her but by saying something else he indirectly wants 

her to change the subject. Also once Sherlock interrupts Molly when she wants to ask him if 

he wants coffee or not again he starts talking about Molly’s lipstick so because it is a friendly 

chat they allow themselves to interrupt each other. 

 

Scene 8 

-Bit different from my day. 

-You’ve no idea. 

-Mike, can I borrow your phone? There’s no signal on mine. 

- And what’s wrong with the landline? 

I prefer to text. 

-Sorry, it’s in my coat. 

- Here, use mine. 

-Oh, thank you. 

-This is an old friend of mine, John Watson. 

-Afghanistan or Iraq? 

-Sorry? 

-Which was it? In Afghanistan or Iraq? 

-Afghanistan, sorry, how did you know? 

-Ah, Molly! Coffee, thank you. 

-What happened to the lipstick? 

-It wasn’t working for me. 
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-Really? It was a big improvement. Your mouth’s too small now. 

-Okay. 

-How do you feel about the violin? 

-I’m sorry, what? 

-I play the violin when I’m thinking and sometimes I don’t talk for days on end. Would that 

bother you? Potential flat mates should know the worst about each other.  

- You told him about me? 

- Not a word. 

-Who said anything about flat mates? 

-I did. Told Mike this morning that I must be a difficult man to find a flat mate for. Now here 

he is just after lunch with an old friend clearly just home from military service in 

Afghanistan. Wasn’t a difficult leap.  

-How did you know about Afghanistan? 

-Got my eye on a nice little place in central London. Together we ought to be able to afford 

it. We’ll meet there tomorrow evening, seven o’clock. Sorry, got to dash. I think I left my 

riding crop in the mortuary. 

-Is that it? 

-Is that what? 

We’ve only just met and we’re going to go and look at a flat? 

-Problem? 

-We don’t know a thing about each other. I don’t know where we’re meeting, I don’t even 

know your name. 

-I know you’re an army doctor and you’ve been invalided home from Afghanistan. You’ve 

got a brother worried about you but you don’t go to him for help because you don’t approve 

of him, possibly because he’s an alcoholic, more likely because he recently walked out on his 

wife. And I know that your therapist thinks your limp’s psychosomatic. Quite correctly I’m 

afraid. That’s enough to be going on with, don’t you think? The name’s Sherlock Holmes, 

and the address is 221B Baker Street. Afternoon. 

-Yeah, he’s always like that. 

 

Discussion 

In this scene Mike and John enter the room without greeting or saying hello. John 

says how he feels about the atmosphere he is in by saying “a bit different from my day”. 

Although Mike and Sherlock are friends, they don’t greet each other either. Sherlock asks for 

Mike’s cellphone and he says he doesn’t have it with him. At that time John offers to help 

and then Mike introduces John. Since Sherlock is a detective, he starts questioning John 
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about where he has been in the past and his work background. John gets surprised and shows 

this by asking “sorry”? At this time suddenly Molly enters the room and brings coffee for 

Sherlock. Sherlock interrupts John and starts talking to Molly. John reacts as if he was 

insulted by interruption because his mouth was left open. After Molly leaves the room, 

Sherlock continues questioning John. John doesn’t feel good, maybe he’s feeling insecure 

and a little shocked because he may have expected a warmer welcome. Anyway, he doesn’t 

smile and just tries to answer Sherlock politely. As Sherlock continues, John starts smiling 

because of Sherlock’s behavior, the way he chooses his words, how he interrupts others and 

so on seem interesting to him. John tries to show himself more logical than Sherlock by 

smiling and talking more slowly and politely and also he implied that Sherlock needs to slow 

down and spend more time to know him. However Sherlock is not that sociable and doesn’t 

care about what others think of him, he goes on talking and gives John his house’s address. 

Sherlock leaves the place but John is still shocked by his behavior.  

 

Scene 9 

-Hello  

-Ah……Mr. Holmes 

-Sherlock, please. 

-well, this is a prime spot. Must be expensive. 

-Mrs. Hudson, the landlady……….she’s given me a special deal. Owes me a favor. A few 

years back, her husband got himself sentenced to death in Florida. I was able to help out. 

-Sorry…..you stopped her husband being executed? 

-Oh, no, I ensured it. 

-Sherlock! 

-Mrs. Hudson, Dr. John Watson. 

-Hello. Come in. 

-Thank you. 

-Shall we…….? 

-Well, This could be very nice. Very nice indeed. 

-Yes. 

-Yes, I think so. 

-My thoughts precisely. 

-So I went straight ahead and moved in. 

-Soon as we get all this rubbish cleaned out…… 

-Oh, so this is all. 
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-Well, obviously I can erm…….straighten things up a bit. 

-That’s a skull. 

-Friend of mine. When I say friend…….What do you think, then, Dr. Watson? 

-There’s another bedroom upstairs, if you’ll be needing two bedrooms.  

-Of course we’ll be needing two. 

-Oh, don’t worry, there’s all sorts round here. Mrs. Turner next door’s got married ones. 

-Oh, Sherlock! The mess you’ve made. 

-I looked you up on the internet last night. 

-Anything interesting? 

-Found your website. The science of deduction. 

-What did you think? 

-You said you could identify a software designer by his tie and an airline pilot by his left 

thumb? 

-Yes. And I can read your military career in your face and your leg and your brother’s 

drinking habits on your mobile phone. 

-How? 

-What about these suicides then, Sherlock? I thought that’d be right up your street. Three 

exactly the same. Four. There’s been a forth. And there’s something different this time. 

-A forth? 

-Where? 

-Brixton, Lauriston Gardens. 

-What’s new about this one? You wouldn’t have come to me if there wasn’t something 

different. 

-You know how they never leave notes?  

-Yeah. 

- This one did. 

-Will you come? 

-Who’s on forensics? 

-Anderson. 

-He doesn’t work well with me. 

-Well, he won’t be your assistant. 

-will you come? 

-Not in a police car, I’ll be right behind. 
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-Thank you. 

-Brilliant! Yes! Four serial suicides, and now a note. Oh, it’s Christmas. Mrs. Hudson, I’ll be 

late. Might need some food. 

-I’m your landlady dear, not your house keeper. 

-Something cold will do. John, have a cup of tea, make yourself at home. Don’t wait up. 

-Look at him, dashing about……….my husband was just the same but you’re more the 

sitting-down type, I can tell. I’ll make that cuppa, you rest your leg. 

-Damn my leg! Sorry, I’m so sorry. It’s just sometimes this bloody thing……. 

-I understand dear, I’ve got a hip. 

-Cup of tea’d be lovely. Thank you. 

-Just this once, dear, I’m not your house keeper. 

-Couple of biscuits too, if you’ve got’em.  

-Not your housekeeper. 

-You’re a doctor. In fact you’re an army doctor. 

-Yes. 

-Any good? 

-very good. 

-Seen a lot of injuries, then. Violent deaths. 

-Well, yes. 

-Bit of trouble too, I bet? 

-Of course. Yes. Enough for a lifetime, far too much. 

-Want to see some more? 

-Oh, God, Yes. 

-Sorry Mrs. Hudson, I’ll skip the tea. Off out. 

- Both of you? 

- Impossible suicides? Four of them? 

- No point sitting at home when there’s finally something fun going on! 

-Look at you, all happy. It’s not decent. 

-Who cares about decent? 

-The game, Mrs. Hudson is on! 

-Taxi! 
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Discussion 

John and Sherlock meet each other on Baker street to see the flat. Sherlock says hello 

loudly and they shake hands. This is Typical of British people because they are mostly polite 

and formal. John formally and politely calls Sherlock Mr. Holms but Sherlock asks him to 

call him by his first name. John says this is one expensive area in London and Sherlock starts 

explaining how he had met the landlady. At this time the landlady or as they call her Mrs. 

Hudson here opens the door. She and Sherlock hug each other and Sherlock introduces John 

to her. They greet and enter the building. Both Sherlock and John smiled at Mrs. Hudson 

when they wanted to greet her while they didn’t do it when they were meeting other men. It 

seems smiling at women shows their respect for them and is a sign of politeness. When John 

enters the flat he feels disappointed and tells Sherlock it must be cleaned up as soon as 

possible. John shows his disappointment by using the word “rubbish”. Sherlock decides to 

make John hopeful so he moves one thing and ensures him that he will clean the flat. The 

interesting point is that Mrs. Hudson thinks John and Sherlock are gay and that’s why they 

are together but again John is very surprised and he shows his surprise by using the word “of 

course” and emphasize on having a separate bedroom. Mrs. Hudson uses the word “Don’t 

worry” to make John feel relaxed and she tells him she didn’t mean to offend him. Sherlock’s 

kitchen is a mess and Mrs. Hudson expresses her disagreement by a long and high intonation. 

John sits and starts talking about Sherlock’s blog. This makes Sherlock happy because he 

puts both his hands in his pockets, goes up on his heels and smiles although John shows hid 

doubts about him by the way he gazes at Sherlock and asking “how”. Mrs. Hudson starts 

asking Sherlock about the triple suicides when a police car stops at the door and the detective 

inspector Lestrade climbs up the stairs to inform Sherlock about the fourth suicide. He’s out 

of breath and without any introduction Sherlock asks him “where”. No greeting, nothing, they 

just go to the main point. Not only doesn’t he say hello to Sherlock but also neither John nor 

Mrs. Hudson. He talks to Sherlock and leaves the flat by saying “thank you”. Sherlock loves 

excitement, that’s why he starts jumping and cheering about the news. These movements 

usually accompany happiness. He jumped, used a loud voice and special words like 

“brilliant” and “Christmas”. After he leaves the building, John wants to show his anger at his 

leg so he shouts the word “damn” and hits his leg by his walking stick. When John asks Mrs. 

Hudson to bring him tea and biscuits, she waves her hand from side to side along with using 

negation to show she’s not their housekeeper. Almost in most of the situations body language 

plays an important role in conveying the message. Sherlock comes up the stairs again to talk 

to John but this time he’s speaking quietly and articulately. The way he speaks to John makes 

John hopeful that he needs him as an assistant. John is feeling both excited and nervous, 

that’s why he can’t stop breathing loudly while he’s talking to Sherlock and when Sherlock 

suggests that he accompanies him, he shows his agreement by the words “oh God yes”. They 

both hurriedly leave the building and simultaneously say goodbye to Mrs. Hudson who is 

surprised by their behavior. Mrs. Hudson comes to see them and Sherlock goes and kisses her 

to make her feel relaxed. Mrs. Hudson pats Sherlock on the back while she’s smiling and asks 

him to have a more decent behavior. Both kissing and patting on the back show they have a 

close relation otherwise they wouldn’t do that. 
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Scene 10 

-Okay, you’ve got questions……. 

-Yeah, where are we going? 

-crime scene. Next? 

-Who are you? What do you do? 

-What do you think? 

-I’d say……..private detective. But? 

-But the police don’t go to private detectives. 

-I’m a consulting detective. Only one in the world, I invented the job. 

-What does that mean? 

-Means when the police are out of their depths, which is always, they consult me. 

-The police don’t consult amateurs. 

-When I met you for the first time yesterday, I said Afghanistan or Iraq. You looked 

surprised. 

-Yes, how did you know? 

-I didn’t know, I saw. Your haircut, the way you hold yourself says military. But your 

conversation as you entered …………”bit different from my day”……said trained at Barts. 

So army doctor, obvious. Your face is tanned………. But no tan above the wrists. You’ve 

been abroad, but no sunbathing. Your limp’s really bad when you walk, but you don’t ask for 

a chair when you stand, like you’d forgotten about it. So it’s at least partly psychosomatic. 

That says the original circumstances of the injury were traumatic. Wounded in action then. 

Wounded in action, suntan…….Afghanistan or Iraq. 

-You said I had a therapist. 

-You’ve got a psychosomatic limp, of course you’ve got a therapist. Then there’s your 

brother. Your phone. It’s email enabled, MP3 player. And you’re looking for a flat share. 

You wouldn’t buy this. It’s a gift then. Scratches, not one, many over time. It’s been in the 

same pocket as keys and coins. You wouldn’t treat your one luxury item like this, so it’s had 

a previous owner. Next bit’s easy. You know it already. The engraving? Harry Watson. 

Clearly a family member who’s given you his old phone. Not your father, this is a young 

man’s gadget. Could be a cousin, but you’re a war hero who can’t find a place to 

live………unlikely you’ve got an extended family, not one you’re close to. So brother it is. 

Now, who’s Clara? Three kisses says it’s a romantic attachment. The expense of the phone 

says wife, not girlfriend. Must have given it to him recently, this model’s only six months 

old. Marriage is trouble then………six months on he’s given it away. If she’d left him he 

would have kept it. Sentiment. No, he wanted to get rid of it. He left her. He gave the phone 

to you, that says he wants you to stay in touch. You’re looking for cheap accommodation, but 
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you’re not going to your brother for help………that says you’ve got problems with him. 

Maybe you like his wife, or don’t like his drinking. 

-How can you possibly know about the drinking? 

-Shot in the dark. Good one though. Power connection. Tiny little scuff marks round it. Every 

night he plugs it in to charge but his hands are shaking. You never see those marks on a sober 

man’s phone, never see a drunk’s without them. There you go, see? You were right. 

-I was right? Right about what? 

-The police don’t consult amateurs. 

-That …………was amazing. 

-Do you think so? 

-Of course it was. It was extraordinary, quite extraordinary. 

-That’s not what people normally say. 

-What do people normally say? 

-Piss off. 

 

Discussion 

Sherlock and John are sitting in a taxi. There’s a silence between them which has 

made John uncomfortable. He looks a little uneasy or anxious, somehow by moving his head 

and the way he looks at Sherlock, he understands how John is feeling and he starts talking to 

him. Sherlock said the police consult me and John found this sentence funny so he smiled and 

disagreed with Sherlock. He showed his disagreement with that smile or something like I 

can’t believe you. John starts asking Sherlock different questions and one point here is that 

they don’t turn to look at each other steadily and they prefer to look at each other from time 

to which is a short look. Both Sherlock and John talk fast but when they want to emphasize 

on a question or important answer, they both pronounce that sentence word by word and 

slowly. In the end when their conversation is over, they both smile and take a short look at 

each other.  

 

3. CONCLUSION 

Language learning, speaking, listening, making relationship with others, trying to 

make them happy or surprised, sympathy, empathy, trying to compensate our mistakes with 

others all and all are related to a concept known as conversation analysis. If as a human we 

can manage what we say, how long it takes, or how it affects others, we have been able to 

live and make relationship with others successfully, therefore let’s pay more attention to 

conversation analysis. CA may seem some easy concept to deal with while deeper analysis 

reveals different aspects of it which need to be taken care of and whose misunderstanding 

may cause serious problems in our daily lives. Concepts like turn taking mechanism, 
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sequence organization, repair, the relation between turn taking, timing and gender, 

overlapping talk and so on indicates CA is not as simple as it may look.  

A more precise look at the considered scenes of Sherlock Holmes mentioned above is 

a proof to the importance of conversation analysis in our daily lives. How people of different 

social ranks start, maintain and end their daily talks is of great importance as a very slight 

mistake may cause a big misunderstanding. Every individual has their special way of 

communication with others which is influenced by various factors namely their age, social 

class, job, family culture, wealth and so on. Additionally body language might be of great 

help when individuals are trying to convey a message. It may help the audience to get the 

message more easily. Therefore when people decide to make others understand what they 

mean, they may make use of a large number of things which can be helpful, words, tone of 

speech, intonation, body language etc. 
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