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Abstract – Graduate students need vital research knowledge and skills that include 

knowledge about access and application of research websites to be able to fulfill degree 

requirements. Although Internet and research websites in particular are part of every MA 

student’s learning process and lifelong learning, little is known about why and how MA 

students use research websites in the Saudi context. This study uses the MA in TESOL 

students at the English Language Institute of King Abdul Aziz University as a sample of 

the Saudi context. The study reviews and summarizes the students’ perspectives on 

research websites and explores the challenges faced by them when using these websites 

for research. Furthermore, the study will allow for better understanding of the students’ 

research habits, which facilitates the proposal of some recommendations and implications 

can help improve and maximize students’ usage of such websites. Twenty-five students 

were randomly chosen from two Master’s classes; each responded to a questionnaire 

about 1) what learning websites they use online; 2) why they selected and used those 

websites in particular. The study ends with an awareness of the current situation and 

provides suggestions of research websites that are useful for graduate students 

Keywords: learning and research websites, research methods, graduate students 

 

1. INTRODUCTION 

The mission statement of King Abdul Aziz University is: “To Enrich Society 

through Cultural Prominence, Scientific Acumen, and Pioneering Research”. The KAU 

mission emphasizes the significance of research as a means to develop and enlighten society. 

Thus, students need to be trained on advanced, updated research skills as well as on how to 

use technology effectively in order to access resources. 

Access to online search engines and websites has been reshaping the ways graduate 

students conduct research. The main task of Assistant and Associate Professors in charge of 

MA TESOL classes is to encourage knowledge of useful websites that will maximize 

research skills and lead to autonomy in research and in learning. This article addresses the 

need to know how MA students perceive and use research websites in order to enhance future 

MA classes and to facilitate current and prospective EFL (English as a Foreign Language) 

teachers’ learning and teaching practices. More knowledge about these Internet resources will 

help make MA students and future teachers more autonomous learners and give them a sense 

of empowerment. There must be a conscious effort for research skills integration: ―The 

knowledge-based global economy, with its wealth of information and opportunities, has 

increased undergraduate students' need for research skills as well as graduate students' desire 
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for personal guidance‖ (González, 2001). There is not always a clear distinction between 

graduate and undergraduate studies but there is certainly a clear need for guidance on how to 

perform research. 

 

1.1. Saudi Context  

The MA TESOL program is a new program (2013- present) in the English Language 

Institute. Due to the infancy of the program, teaching faculty are immensely concerned with 

providing their ultimate support to their students in terms of providing guidance in their 

academic work and most importantly, in developing and applying research skills to access 

academic websites that are relevant to their course work and projects.  

This is a case study of MA TESOL classes taken from both levels at King Abdulaziz 

University that aims to consider the current research practices of current MA graduate 

students in order to orient new graduate students. First year students are those who are 

enrolled in the first year and second level are those students enrolled in the second year. 

Level one students are exposed to subjects like Second Language Acquisition, Research 

Methods, Teacher Methodology, Curriculum, Testing and Assessment and level 2 students 

take courses like Teaching Practicum, Language and Culture, Technology and Teaching and 

Reading and Writing. After this, students enter the proposal and the thesis writing stage, and 

finally proceed to the thesis. 

The twenty-five students selected for this research were from the first MA TESOL 

level (2014-2015) and second level offered at the English Language Institute of the Womenʼs 

Main Campus at King Abdulaziz University in Jeddah, Saudi Arabia. The English Language 

Institute conforms to the standards of the Commission on English Language Accreditation 

(CEA) and seeks therefore to maintain the highest standards in terms of quality teaching. 

Although faculty members come from a variety of multicultural backgrounds, our current 

MA TESOL students are exclusively of Saudi nationality. 

 

1.2. Statement of the Problem 

Graduate students come into the MA program without the proper research tools and 

are sometimes unaware of useful research websites. It is only after they complete their 

program that they become aware of these sites. Our research responds to the need for 

incoming graduate students to be informed of the sites that will help them accomplish their 

academic work. 

• Students have to learn how to access resources remotely to complete their research 

projects and publish articles. 

• The list of proposed websites that we have compiled with the collaboration of the MA 

students means that academic resources will be accessible anywhere, anytime for those 

who are aware of those sites. Thus, students will engage in effective research strategies 

and gain a wealth of information for the purpose of meeting the demands of their course 

work and projects. 
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• The paper will provide insight to the current situation in terms of the use of academic 

websites, helping the researcher to identify the challenges that graduate students 

encounter and thus build on their current knowledge of technology. 

 

2. LITERATURE REVIEW 

The usability of foreign language learning websites (Kartal & Uzun 2010; Shield & 

Kukulska-Hulme 2006) has been reviewed as a tool to provide supplementary material to 

students in an effort to complement in-class instruction; Kartal and Uzun (2010) have 

emphasized the importance of the Internet and online websites for foreign language teaching 

and learning, in particular for English, French, German, Italian, Russian, Spanish and 

Turkish. 

 Shield and Kukulska-Hulme (2006) focused on the pedagogical usability of websites 

according to course requirements for foreign language classes, with a particular focus on a 

specific course website that students used in their class as well as students’ recommendations 

for improving that site. In other words, it is about what makes a language learning website 

useful. There has also been research on the intercultural usability of language learning 

websites (Son and Park, 2012) but no specific study has been done on the research websites 

that MA students access to complete their research. Knight, Moore, and Coperwaite (1997) 

contend that an academic, even starting at the level of graduate studies, must constantly be 

involved in research, hence the need to provide adequate sources to students from the earliest 

point possible in their career. Furthermore, , it is important to provide them with hands on 

websites that can support their learning from first year such as easy access to journal articles 

which will help them with their studies. 

 Shostak, Girouard, Cunningham and Cadge (2010) highlighted specifically on 

teaching graduate and undergraduate research methods but did not provide a comprehensive 

list of the academic/learning or research websites that serve as a starting point for students’ 

academic projects. Rather, they stressed the involvement of students with their projects, and 

the university’s approach to structure their methods courses by engaging their students in 

different projects and mentorship opportunities but not with the actual database that will 

enrich their academic writing. 

 A study of research practices was conducted by Kayongo and Helm (2010) on a 

sample group of students from the University of Notre Dame and indicated the students’ 

reluctance to consult a research librarian. It stated that students acquired and evaluated 

relevant material for their research by making use of the collections and services, but the 

study did not discuss how those resources were located in the first place (which search 

engines were preferred, for instance). Rather, it focused primarily on the satisfaction level of 

the participants in locating needed material in the library using the general database. 

However, as Kain, Buchanan, and Mack (2001) remind us, research methods are considered a 

core skill for graduate students and those pursuing a career in academia. These skills are thus 

a must at the MA and PhD levels (Austin, 2002), when students are being prepared to become 

future faculty members or active researchers and writers. Students need to feel that they are 

self-efficient and possess adequate research tools. 
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2.1. Preparation of Graduate Students to do Their Academic Tasks 

Byrnes (2001) focused on how much attention must be given to graduate students who 

wish to become both professors and researchers; she ―invites a reconsideration of current 

practices in teaching and in the relationship of teaching and research‖ (2001, p.512). 

According to Hutchinson and Lovell (2004), there is sparse published literature on graduate 

research training. While professors argue how important it is for graduate students to keep up 

to date with current issues, there is still evidence that graduate students are not adequately 

equipped in terms of training to fully appreciate literature in their field.  

Research is not just beneficial, it is crucial to develop the critical writing skills of MA 

students (Hartmann, 1990), especially those who enter fresh into the program and are 

unaware of existing sites to perform their research and write their articles. The idea for this 

current study was born out of this need, and thus a list of sites was generated and information 

was collected on when, why and for what purpose those sites are used by actual MA students. 

Along with Hartmannʼs idea (1990), we believe that ―by stressing research, [our department] 

will be more attractive to many students while at the same time being a more complete 

introduction to the discipline‖ (Hartmann, 1990, p.180). Hence, understanding and using 

research websites is a necessary part of their training in research skills. These skills will be 

transferrable to their jobs, whether or not they pursue postgraduate studies (Hartmann, 1990). 

Zuber-Skerritt (1987) argues that many departments falsely assume that their students 

have acquired the necessary research skills at the undergraduate level when in fact, students 

need training and orientation workshops right from the beginning of their program in order to 

ensure timely completion of their thesis. It is the environment in which students are 

welcomed that needs to be changed if we want to see students perform better and one solution 

is the introduction to specific research links. 

Further, there are studies on writing habits, experiences and productivity of graduate 

students that argue that planning is necessary but not sufficient for the writing success of 

graduate students (Torrance, Thomas & Robinson, 1994). Rather, teaching the right research 

skills should be the priority prior to beginning course work because writing ―requires a 

complex combination of generating ideas, selecting the ideas that are appropriate to the 

writing task, translating these into text and polishing the text to produce a presentable 

document‖ (Torrance, Thomas and Robinson, 1994, p. 379) and all those steps require 

appropriate research skills from the beginning. 

 

2.2. Research Questions 

This paper aims to put into consideration research methods and practices applicable to 

a preliminary introduction to a methodology course. The specific research questions are: 

1. Why do you use academic websites? 

2. As a learner, what strategies do teachers use to facilitate learning through websites? 

3. As a student, what areas of the English language would you like to improve using 

academic websites? 

4. What motivates you to use learning websites? 

5. At what stage of the course do you use academic websites? 
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6. What academic websites are you currently using? List your top three. 

7. How has your work changed after using the websites recommended by your teacher? 

8. What challenges did you face using academic websites? 

9. How do you evaluate suitable websites? 

 

3. METHODOLGY 

A multiple-choice questionnaire was used, accompanied by a few open-ended 

questions. It was piloted and revised by 2 TESOL experts. The survey was distributed 

anonymously to twenty-five randomly chosen MA TESOL students at the end of their 

courses. Students were informed that the completion of the questionnaire would have 

absolutely no impact on their grade and that their anonymity would be preserved. The survey 

included five multiple-choice questions as well as five open-ended questions. The questions 

served to understand when, how and what resources graduate students access. The data 

collected was analyzed using the Excel program. The open-ended questions were analyzed 

manually using thematic analysis.  

By gaining insights into student strategies regarding website use, teachers would then 

be in a better position to guide students further as well as guide incoming MA students to an 

existing resource database. 

 

4. DISCUSSION 

Discussion of the Questionnaire on Students’ Perspectives: 

The multiple-choice questions focused on the kinds of sites that students were 

accessing, under what circumstances, for what purpose. For example, the question: 

1. Why do you use academic websites? 

Included response categories: 

 For research 

 Revision 

 Exam preparation 

 Independent learning 

 Leisure 
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Figure 1: The Use of academic of websites 

  

The questionnaire revealed that all students who participated in this research 

consulted academic websites for the purpose of research. This tendency proves how 

important it is to compile a list of useful academic websites. However, only 40% of the 

participants said that they accessed these resources for independent learning. This finding can 

be related to Lyon’s views on the dilemmas in research at the graduate level in the sense that 

students should gradually begin to perceive research as a transferable skill and work on real-

world research, not only for their obligatory research as part of their curriculum (Lyon, 

1995). 

2. As a learner, what strategies do teachers use to facilitate learning through websites? 

 Teachers show examples in the classroom. 

 Teachers direct students to specific links. 

 Students communicate with each other using blogs. 

 Distribute handouts to students. 

 

 

Figure 2: Teachers’ Strategies to facilitate Learning through websites and Search Engines 

 

The second question of the survey reveals that it is the teachers’ responsibility to 

guide the students in the development of their research skills. In fact, 68% of students 
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expressed that it is the teacher’s direct instruction to use specific sites that influenced their 

selection and usage of specific resources. In fact, these statistics reflect Lechuga’s view that 

faculty members perceive ―their roles and responsibilities in working with their graduate 

students to be part supervisory and part developmental […] In this master-apprentice 

relationship, autonomy [is] strategically utilized for developing graduate students into expert 

researchers‖ (Lechuga, 2011, p. 767). The goal, therefore, is to provide opportunities for 

students to develop.  

 Since research skills are essential to graduate students, there should be a focused and 

structured program in order to monitor their progress in learning how to access the right 

resources such as research websites and links. Adequate training in these areas will foster 

confidence in students and speed up their preliminary research (for example: gathering 

articles for their literature review and reading previous research similar to their chosen 

research topic). Suggestions for better guidance of MA students is, first, direct reference to 

established websites already used by more experienced MA students at their own institution. 

Second, it requires clear instructions and support on how to benefit from these websites 

followed by exploratory activities requiring students to perform research using these 

specified sites (not for their final project or thesis but as a practicum or training session). 

 It is worth repeating here that in order for positive change to occur, individual 

departments must make a conscious effort for research skills integration (González, 2001).  

3. As a student, what areas of the English language would you like to improve using 

academic websites? 

 Learning to write 

 Research for writing articles 

 Learning about teaching methods 

 

 

Figure 3: Areas of the English language students would like to improve using academic websites 
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Access to academic sites is not necessarily for writing articles, as the results to 

statement 3 suggest. In fact, 56% of students who participated choose specific websites in 

order to learn more about teaching methods, followed by 40% of the participants who used 

those websites to write articles. Students at this particular stage of their studies need access 

content material related to their subject in order to gain competency in core subjects as 

demanded by the curriculum. Since content subjects demand extensive reading from online 

journal articles, students must first be aware how to access international academic journals 

online.   

4. What motivates you to use learning websites? 

 Course requirements 

 Self-interest 

 Teachers’ recommendation 

 Peers’ recommendation 

 

 

Figure 4: Motivations to use learning/academic websites 

 

The number one motivation is to conduct research online for course requirements 

(64% of participants), followed closely by 56% of participants who accessed websites for 

self-interest in specific subject matters. It is important to note, however, that these two factors 

are intertwined. Because of the value that the department places on research, especially for 

students entering the MA TESOL program, students become involved in various academic 

research projects early on. These numbers suggest the idea that self-interest, along with 

course requirements play a major role in engaging students in research. In addition, graduate 

courses do demand that students access online journals to further their background 

knowledge and gain expertise in the area concerned. As a matter of fact, only interest coupled 

with a requirement, whether for a course or for promotion, will lead to continuous research, 

as Knight, Moore, and Coperthwaite (1997) observed when they studied factors imparting 

institutional research. 
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5. At what stage of the course do you use academic websites? 

 Beginning of the semester 

 Exam preparation 

 Holiday break 

 End of the semester 

 During review sessions 

 For research 

 During free time 

 

 

Figure 5: Stage of the course to use academic websites 

 

 Figure 5 confirms the results of figure 4 because 80% of students responded that 

research required for their classes or publications ranked as their first incentive to conduct 

research, followed by review sessions, though, a minority of only 4% of students said that 

they would access research websites during their holiday break or at the end of the semester. 

 The second part of the questionnaire consisted of open-ended questions. The reason 

for this is as Shostak reminds: ―the narrative responses of students offer an important window 

onto their experiences of learning research methods in this new format‖ (Shostak, Girouard,  

Cunningham & Cadge, 2010, p. 99) (i.e. by collaborating and exchanging popular research 

sources). The questions in this section of the questionnaire sought to demystify the process of 

how students collect information from different journals and gain access to various forms of 

existing research. Uncovering this process will open windows to opportunities for mentorship 

and guided research. 

 In an attempt to pinpoint which websites were most popular and in order to formulate 

a comprehensive list, students were asked to rank which academic websites were their 

favorite, second favorite and third favorite. Some of the sites that students mentioned provide 

access to journal articles while others provide presentations or definition entries. Only one 

website provided, Facebook, corresponds to a site that is usually viewed for personal 

entertainment rather than academic purposes. 
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6. What academic websites are you currently using? Please list your top three. Table 1 

illustrates the number one list of common academic websites used by the 25 participants. 

 

Table 1: Number one list of common academic websites 

Websites Number of responses out of 25 

participants 

Percentage 

Google Scholar 5 20% 

ERIC (Education Resources 

Information Center) 

5 20% 

 

Wikipedia 2 8% 

ELT 1 4% 

Facebook 1 4% 

JSTOR 1 4% 

KAU Website 1 4% 

Questia 1 4% 

Saudi Digital Library 1 4% 

Slideshare.net 1 4% 

Taylor and Francis 1 4% 

Wiley 1 4% 

No response 3 9% 

 

 

Table 2 illustrates the second preference list of common academic websites used by the 25 

participants. 

 

Table 2: Second preference list of common academic websites 

Websites Number of responses out of 25 

participants 

Percentage 

EBSCO 3 12% 

ERIC 3 12% 

Academia 2 8% 

Encyclopedia Britannica 2 8% 

Blogs 1 4% 

Google Scholar 1 4% 
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JSTOR 1 4% 

Libraries in general 1 4% 

ProQuest 1 4% 

Research Gate 1 4% 

Tesol.com 1 4% 

YouTube 1 4% 

No response 6 24% 

  

According to these statistics, nearly one fourth of graduate students surveyed are 

unaware of many of the academic and research websites available to assist them in their 

graduate work. This fact alone highly supports the need for our current project. 

 

Third preference: 

Most sites were repeated in this section. These results reveal that students would benefit 

from further training and guidance in accessing other search engines within the KAU Digital 

Library and the Library of London, for instance, keeping in mind that logins and passwords 

are required. The most visited websites ranked as third favorites are displayed in Table: 3.  

 

Table 3: Most visited websites and third favorites 

Websites Number of responses out of 25 

participants 

Percentage 

Academia.edu 2 8% 

ERIC 2 8% 

EBSCO 1 4% 

KAU Digital Library 1 4% 

Mendeley 1 4% 

Research Gate 1 4% 

Sage 1 4% 

The Library of London 1 4% 

YouTube 1 4% 

No response 13 52% 

  

These results show that over 50% of student were not aware of or did not have a third favorite 

site. In other words, students generally only have one or two favorite sites, which they refer 

to for research.  
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7. How has your work become different after using the learning websites recommended by 

your teacher? 

  

 After being asked to answer to a multiple-choice questionnaire, students were given 

open-ended questions to clarify how they believe their work has changed after using the 

research websites recommended by their teachers. Some of the twenty-five students provided 

multiple answers to the questions and are therefore not presented in percentages provided. 

These results helped to evaluate how beneficial and crucial the teacher’s input is in the 

development of MA students’ research skills, especially at the beginning of their academic 

program.  

Responses show that incoming students rely extensively on their professor’s 

recommendations, as one student wrote: ―I always follow what suits me as a learner or a 

researcher more than what my teacher’s recommends however only one of my teachers 

always provides the best recommended learning websites.‖ From this comment it is clear that 

the student highly values recommendations from professors as the best possible suggestions 

for her research. Additionally, other comments stressed how much richer, more academic, up 

to date and stylistically improved student’s believed their work had become as a result of 

accessing recommended sites: 

 ―I have found more papers which helped greatly in my research‖ (3 responses). 

 ―They help a lot and tasks become more communicative‖ (1 response). 

 ―It’s more focus to be directed to one or two sources‖ (1 response). 

 ―It is getting more developed, academic, professional rich and updated‖ (12 

responses). 

 ―My style of writing has improved a lot‖ (1 response). 

 ―It has become easier, clearer and more organized‖ (4 responses). 

 ―I always follow what suits me as a learner or a researcher more than what my teacher 

recommends. However only one of my teachers always provides the best 

recommended learning websites‖ (3 responses). 

 ―Can be reached from anywhere‖ (1 response). 

 No response (4 participants). 

          

Overall, students reacted positively to the suggested sites given to them by their 

professors throughout the term and believed that these suggestions were essential in 

enhancing their academic work and overall writing skills, providing them with deeper 

knowledge of the subject matter they were studying or writing about. These responses 

indicate that there is indeed a demand for a comprehensive list or database of online sources 

as part of the integration of new students into the TESOL program. One must stress, that the 

students who participated in the questionnaire were the first group of students to enter the 

newly formed MA TESOL program at our university within the English Language Institute. 
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For this reason specifically, their feedback must not only be highly valued but also taken into 

consideration when planning for prospective MA TESOL students. 

         The goal of a graduate department towards its students is ―to educate them to make 

valued, long-term contributions to the work of departments, institutions, and the FL (Foreign 

Language) profession in a range of scholarly areas‖ (Byrnes, 2001, p. 513). In this sense, we 

should raise students’ potential to conduct research by introducing them to and facilitating 

research early on. 

 

8. What challenges did you face using academic websites?  

 

 Students reported that their main challenge was restricted access to the sites, as some 

require a login and password. Students officially registered in the program should have access 

to the most common search engines, especially on campus, where all computers have the 

many common search engines saved in the students’ favorites. The solution to this problem 

should be simply a matter of registering with a student number ID and password. For the use 

of the Library of London or any other international university databases, students would then 

have to rely on other sources to gain access. For example, some students explained: 

―Sometimes papers are not open sources, and I had to use my friends’ accounts who are 

studying abroad.‖ (13 responses). It is true also that despite the variety of articles accessible 

on campus, some are not downloadable in their entirety and others may require a minimum 

payment in exchange for full access.  

 Other issues raised were the organization needed and time-consuming process of 

navigating websites, as one student remarked: ―I need to search a lot to find the useful 

website that I need… It takes very long time to decide which website to use‖ (1 response). 

The lack of materials related to local contexts and articles’ irrelevance (2 responses) were 

other issues mentioned. 

Apart from weak Internet connections and connection breakdowns (3 responses), 

some students felt overwhelmed by the wealth of information and lost focus (1 response) 

listing the following problem: Deciding on what resources to use or what to read (2 

responses). Only one out of the twenty-five students stated that there were no challenges as 

some websites can be accessed in many ways. Overall, four students did not respond. 

  

9. How do you evaluate suitable websites? 

 

Before compiling a comprehensive list of the most frequented research websites, it 

was essential to determine how students evaluate the suitability of websites proposed to them. 

Top priorities were the relevance to their topic, the quality of the content and its academic 

style. However, another main point was the ease of accessibility to the articles as well as their 

free access and download options. This means that students would readily accept JSTOR, for 

instance, as a useful search engine since the articles meet academic standards and present 

relevant up-to-date content. Students believe that ―suitable websites should be accurate, 
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reliable, and credible.‖ In addition, students stated that the website format should be user-

friendly and free to access.  

          Full student comments are provided here: Diverse and available content in friendly 

formats (1 response), the ability to connect with other users (1 response). For graduate 

students the validity of websites depends on the variability and depth of the academic sources 

provided by those sites or search engines (12 responses). Students prefer sites that are free (2 

responses) and easy to navigate (3 responses). Out of the twenty-five participants, nine (36%) 

did not respond. This indicates that some students lack awareness in selecting and evaluating 

sites. 

 

5. RESULTS 

As a result of this questionnaire, it has been possible to compile a list of research 

websites for incoming MA TESOL students who require guidance when initiating academic 

work. In addition, the study allowed the researchers to determine that the most sought after 

sites are those specifically designed for academic research or directly related to course 

content. This research is not just beneficial but crucial to develop the research and writing 

skills of our MA students, especially those who enter into the program unaware of existing 

resources that will enable them to complete their research and write academically sound 

articles that are supported by evidence from scholarly research. By helping students access 

proper research sites, three of the most important research skills for research ability will be 

developed: critical thinking, problem identification and technical skills (Hartmann, 2015). By 

becoming more informed about the resources available to them, students will have a chance 

to become better researchers and writers. ―Even when research, per se, is not carried out, the 

skills of critical thinking, problem identification, and technical proficiency are highly valued 

by employers‖ (Hartmann, 1990, p. 181). In that sense, it is a priority for the our developing 

MA TESOL program, and those like it, to introduce students from the earliest stages of their 

studies to the most useful research sites, not only as a source of guidance but also to inspire 

them to pursue research and to spark their interest in current academic discussions in their 

field: ―learning is based on discovery of new knowledge guided by advising, as well as 

transmission of existing knowledge and values‖ (González, 2001, p. 1624). To further this 

aim, students can also collaborate with each other by exchanging information about sites that 

they already know and learn from others as well as their professors about new research tools. 

 

6. CONCLUSION 

 Successful graduate studies means that students are both familiar and literate in the 

tools and skills necessary to conduct effective research. Postgraduate instructors should be 

responsible for focusing the attention of students on selecting the appropriate research tools, 

such as the search engines and research websites they use. Since research skills are essential 

to graduate studies, there should be a focused, structured program teaching new MA students 

how to access the right resources. Adequate training for students in this area will foster 

confidence in students and speed up their preliminary research (for example, gathering 

articles for their literature review and surveying previous research studies similar to their 

chosen research topic). Suggestions for better guidance of MA students includes: first, the 

direct reference to popular websites already used by more experienced MA students. Second, 
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the provision of detailed instructions on how to use these sites followed by explorative 

activities using these sites (to provide the training and practice necessary to introduce them to 

structured research skills). Developing these skills will bring great value to their careers, as 

they become semi-autonomous professionals, especially if they choose a career that requires 

academic research. González (2001) reminds that students’ training in how to conduct 

research is a priority. The goal of this research is to compile a wealth of information to 

introduce students to research and equip them with useful tools as well as to develop a 

passion for further research. The initiative described emerged through efforts of the students 

themselves, the desire of faculty to guide them, to incorporate the study of methods and 

research strategies for incoming MA students, and to increase our commitment to graduate 

research and development. 

 In alignment with Kain, Buchanan, and Mack (2001), acquiring research skills are at 

the core of the graduate studies program and their professors should therefore be able to 

provide them with a list of research sites that will facilitate learning. A curricular approach 

focused on teaching and reinforcing research skills is essential (Kain 1999; Kain, Buchanan, 

and Mack, 2001). There is the possibility to use these results (list of websites) and 

incorporate them into an e-learning portal at KAU so that students can access this information 

at any time. 

 One of our challenges was not to overwhelm students with too many resources but 

simply to start giving them direction as they begin their graduate studies. During the 

collection of our data, students learned to collaborate with each other and share ideas on the 

best resources to use for research. Our main limitation is the inability at the moment to show 

a cause and effect relationship in the quality of students’ scholarly work as a result of 

consulting the research websites. In fact, access to these research sites will not necessarily 

lead to students’ improved performance but it is still an initial step toward academic growth. 

The current small–scale study also serves as a stepping-stone for further investigation into the 

challenges and strategies used by graduate students to perform their academic research. 

Further research is required on how graduate students actually engage with these websites as 

well as a study of the websites’ usability are all welcome additions that will complement the 

ongoing discussion on this topic. Please refer to Appendix A. p. 20 for more websites for 

Graduate students to use.  

 

6.1. Recommendations and Implications 

Successful graduate studies means that students are both familiar and literate in the 

tools and skills necessary to conduct effective research. Postgraduate instructors should be 

responsible for focusing the attention of students on selecting the appropriate research tools, 

such as the search engines and research websites they use. Since research skills are essential 

to graduate studies, there should be a focused, structured program teaching new MA students 

how to access the right resources. Adequate training for students in this area will foster 

confidence in students and speed up their preliminary research (for example, gathering 

articles for their literature review and surveying previous research studies similar to their 

chosen research topic). Suggestions for better guidance of MA students includes: first, the 

direct reference to popular websites already used by more experienced MA students. Second, 

the provision of detailed instructions on how to use these sites followed by explorative 
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activities using these sites (to provide the training and practice necessary to introduce them to 

structured research skills). Developing these skills will bring great value to their careers, as 

they become semi-autonomous professionals, especially if they choose a career that requires 

academic research. González (2001) reminds that students’ training in how to conduct 

research is a priority. The goal of this research is to compile a wealth of information to 

introduce students to research and equip them with useful tools as well as to develop a 

passion for further research. The initiative described emerged through efforts of the students 

themselves, the desire of faculty to guide them, to incorporate the study of methods and 

research strategies for incoming MA students, and to increase our commitment to graduate 

research and development. 

 In alignment with Kain, Buchanan, and Mack (2001), acquiring research skills are at 

the core of the graduate studies program and their professors should therefore be able to 

provide them with a list of research sites that will facilitate learning. A curricular approach 

focused on teaching and reinforcing research skills is essential (Kain 1999; Kain, Buchanan, 

& Mack, 2001). There is the possibility to use these results (list of websites) and incorporate 

them into an e-learning portal at KAU so that students can access this information at any 

time. 

 One of our challenges was not to overwhelm students with too many resources but 

simply to start giving them direction as they begin their graduate studies. During the 

collection of our data, students learned to collaborate with each other and share ideas on the 

best resources to use for research. Our main limitation is the inability at the moment to show 

a cause-and-effect relationship in the quality of students’ scholarly work as a result of 

consulting the research websites. In fact, access to these research sites will not necessarily 

lead to students’ improved performance but it is still an initial step toward academic growth. 

The current small–scale study also serves as a stepping-stone for further investigation into the 

challenges and strategies used by graduate students to perform their academic research. 

Further research is required on how graduate students actually engage with these websites as 

well as a study of the websites’ usability are all welcome additions that will complement the 

ongoing discussion on this topic. 
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APPENDIX A 

 

The information provided next to the website is cited directly from the website itself, with the 

exception for Google Scholar, and TESOL international Association which are cited from 

Wikipedia.  

No. The Academic Websites The Websites’ Address 

1 SDL: Saudi Digital 

Library  

https://sdl.edu.sa/SDLPortal/ar/Publishers.aspx 

Saudi Digital Library (SDL) is the largest academic 

source of information in the Arab world, with more than 

(310،000) scientific reference, covering all academic 

disciplines. SDL contracted with more than 300 global 

publishers. 

2 Google Scholar http://scholar.google.com/ 

Google Scholar is a freely accessible web search 

engine that indexes the full text or metadata of scholarly 

literature across an array of publishing formats and 

disciplines. The Google Scholar index includes 

most peer reviewed online journals of Europe and 

America's largest scholarly publishers, plus scholarly 

books and other non-peer reviewed journals.  

https://en.wikipedia.org/wiki/Google_Scholar 

3 Proquest http://www.proquest.com/ 

ProQuest is committed to empowering researchers and 

librarians around the world. Its innovative information 

content and increase the productivity of students, 

scholars, professionalism and libraries that serve them.  

4 Wiley Online Library http://onlinelibrary.wiley.com/ 

Wiley Online Library hosts the world's broadest and 

deepest multidisciplinary collection of online resources 

covering life, health and physical sciences, social 

science, and the humanities. It delivers seamless 

integrated access to over 6 million articles from over 

1500 journals, over 18,000 online books, and hundreds 

https://sdl.edu.sa/SDLPortal/ar/Publishers.aspx
http://scholar.google.com/
https://en.wikipedia.org/wiki/Web_search_engine
https://en.wikipedia.org/wiki/Web_search_engine
https://en.wikipedia.org/wiki/Scholarly_literature
https://en.wikipedia.org/wiki/Scholarly_literature
https://en.wikipedia.org/wiki/Peer_review
https://en.wikipedia.org/wiki/Academic_journal
https://en.wikipedia.org/wiki/Google_Scholar
http://www.proquest.com/
http://onlinelibrary.wiley.com/
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of reference works, laboratory protocols and databases. 

5 The Linguist List http://www.linguistlist.org/ 

The LINGUIST List is dedicated to providing 

information on language and language analysis, and to 

providing the discipline of linguistics with the 

infrastructure necessary to function in the digital world. 

6 TESOL Journal https://www.tesol.org/read-and-publish/journals/tesol-

journal  

TESOL Journal is a refereed, practitioner oriented 

electronic journal based on current theory and research 

in the field of TESOL. TJ is a forum for second and 

foreign language educations at all levels to engage in the 

ways that research and theorizing can inform, shape and 

ground teaching practices and perspectives. Articles 

enable an active and vibrant professional dialogue about 

research – and theory based practices as well as 

practice-oriented theorizing and research. 

 

7 TESOL Quarterly  http://www.tesol.org/read-and-publish/journals/tesol-

quarterly 

TESOL Quarterly, (TQ), a refereed professional journal, 

fosters inquiry into English Language teaching and 

learning by providing a forum for TESOL professionals 

to share their research findings and explore ideas and 

relationships in the field. TQ’s readership includes 

ESOL teacher educators, teacher learners, teachers, 

applied linguists, and ESOL teachers.   

8 TESOL International 

Associations  

http://www.tesol.org/ 

TESOL International Association, formerly Teachers of 

English to Speakers of Other Languages, is the largest 

professional organization for teachers of English as a 

second or foreign language. 

https://en.wikipedia.org/wiki/TESOL_International_Ass

http://www.linguistlist.org/
https://www.tesol.org/read-and-publish/journals/tesol-journal
https://www.tesol.org/read-and-publish/journals/tesol-journal
http://www.tesol.org/read-and-publish/journals/tesol-quarterly
http://www.tesol.org/read-and-publish/journals/tesol-quarterly
http://www.tesol.org/
https://en.wikipedia.org/wiki/Professional_organization
https://en.wikipedia.org/wiki/English_as_a_second_or_foreign_language
https://en.wikipedia.org/wiki/English_as_a_second_or_foreign_language
https://en.wikipedia.org/wiki/TESOL_International_Association
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ociation 

9 TIRF: The International 

Research  Foundation 

http://www.tirfonline.org/ 

TIRF, The International Research Foundation for 

English Language Education, is a nonprofit organization 

whose mission is to generate new knowledge about 

English language teaching and learning. TIRF applies 

research findings to practical language problems by 

working collaboratively with teachers, researchers, 

authors, publishers, philanthropic foundations, 

government agencies, and major companies. 

10 Black Well Reference http://www.blackwellreference.com/public/ 

Encompassing 656 titles, Blackwell Reference Online is 

the home of quality reference resources from across the 

social sciences and humanities, including: 

 the critically-acclaimed Blackwell 

Companions and Handbooks 

 dictionaries, encyclopedias and concise 

companions. 

11 Capdirect http://www.cabdirect.org/ 

CAB Direct is the most thorough and extensive source 

of reference in the applied life sciences, incorporating 

the leading bibliographic databases CAB Abstracts and 

Global Health.  

12 OCLC: Worldwide, 

member-owned library 

cooperation 

https://www.oclc.org/en-

europe/home.html?redirect=true 

OCLC is a global library cooperative website that 

supports thousands of libraries in making information 

more accessible and more useful to people around the 

world.  

13 Cambridge Journals https://www.jisc-

collections.ac.uk/Catalogue/Overview/Index/945 

 

The Cambridge Journals Digital Archive bought by 

JISC Collections  

comprises of 171 journals published by Cambridge 

https://en.wikipedia.org/wiki/TESOL_International_Association
http://www.tirfonline.org/
http://www.blackwellreference.com/public/
http://www.blackwellreference.com/public/whats_in_it_subscriber
http://www.cabdirect.org/
https://www.oclc.org/en-europe/home.html?redirect=true
https://www.oclc.org/en-europe/home.html?redirect=true
https://www.jisc-collections.ac.uk/Catalogue/Overview/Index/945
https://www.jisc-collections.ac.uk/Catalogue/Overview/Index/945
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University Press.  

The archive contains approximately 350,000 articles, 

over 3,318,700 pages.      

 

14 Newcastle University 

eThesis 

https://theses.ncl.ac.uk/dspace/ 

It is a service that will provide free online access to the 

full text of all PhD theses produced at Newcastle 

University. 

15 English for Specific 

Purposes World 

http://www.esp-world.info/ 

English for Specific Purposes World is an Open 

Access Journal. Readers or their institutions do not pay 

for access. Users can read, download, copy, distribute, 

print, search, or link to the full texts of these articles. 

16 Scholarpedia http://www.scholarpedia.org/article/Main_Page 

the peer –reviewed open access encyclopedia where 

knowledge is curated by communities of 

experts.xperts.he  

17 Glottopedia http://www.glottopedia.org/index.php/Main_Page 

Glottopedia is a freely editable encyclopedia for 

linguists by linguists that is currently being built up. It 

will contain dictionary articles on all technical terms of 

linguistics and is multilingual. In addition, there are 

survey articles, biographical articles and language 

articles, potentially on all linguists and all languages.  

18 EBSCO www.EBSCO.com 

EBSCO Information Services provides a complete and 

optimized research solution comprised of research 

databases, e-books and e-journals—all combined with 

the most powerful discovery service and management 

resources. EBSCO supports the information and 

collection development needs of libraries and other 

institutions and maximizes the search experience for 

researchers and other end users. 

https://theses.ncl.ac.uk/dspace/
http://www.esp-world.info/
http://www.scholarpedia.org/article/Main_Page
http://www.glottopedia.org/index.php/Main_Page
http://www.glottopedia.org/index.php/Glottopedia:About_Glottopedia
http://www.glottopedia.org/index.php/Glottopedia:Dictionary_articles
http://www.glottopedia.org/index.php/Glottopedia:Multilingual
http://www.glottopedia.org/index.php/Glottopedia:Survey_articles
http://www.glottopedia.org/index.php/Glottopedia:Biographical_articles
http://www.glottopedia.org/index.php/Glottopedia:Language_articles
http://www.glottopedia.org/index.php/Glottopedia:Language_articles
http://www.ebsco.com/
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19 Scimagojr www.Scimagojr.com 

The SCImago Journal & Country Rank is a portal that 

includes the journals and country scientific indicators 

developed from the information contained in 

the Scopus® database (Elsevier B.V.). These indicators 

can be used to assess and analyze scientific domains. 

This platform takes its name from the SCImago Journal 

Rank (SJR) indicator, developed by SCImago from the 

widely known algorithm Google PageRank™ This 

indicator shows the visibility of the journals contained 

in the Scopus® database from 1996. 

20 SCOPUS www.elsevier.com/solutions/scopus 

Scopus is the largest abstract and citation database of 

peer-reviewed literature: scientific journals, books and 

conference proceedings. Delivering a comprehensive 

overview of the world's research output in the fields of 

science, technology, medicine, social sciences, and arts 

and humanities, Scopus features smart tools to track, 

analyze and visualize research. 

21 Academy Publisher 

Online 

http://ojs.academypublisher.com/index.php/index/index 

Academy Publisher is an independent publisher 

specializing in the publication of high-impact journals, 

proceedings and books, in both printed, CD and online 

versions, across all areas of science and technology.  

The following data and information next to the website comes from onlineUniversities.com: 

http://www.teachthought.com/learning/100-search-engines-for-academic-research/ 

 

22 iSEEK Education  

 

http://education.iseek.com/iseek/home.page 

iSeek is an excellent targeted search engine, designed 

especially for students, teachers, administrators, and 

caregivers. Find authoritative, intelligent, and time-saving 

resources in a safe, editor-reviewed environment with iSEEK.  

http://www.scimagojr.com/
http://www.scopus.com/
http://www.elsevier.com/
http://www.scimagojr.com/files/SJR2.pdf
http://www.scimagojr.com/files/SJR2.pdf
http://en.wikipedia.org/wiki/PageRank
http://www.scopus.com/
http://www.elsevier.com/solutions/scopus
http://ojs.academypublisher.com/index.php/index/index
http://www.onlineuniversities.com/blog/2012/07/100-time-saving-search-engines-serious-scholars-revised/
http://www.teachthought.com/learning/100-search-engines-for-academic-research/
http://education.iseek.com/iseek/home.page
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23 RefSeek http://www.refseek.com/ 

With more than 1 billion documents, web pages, books, 

journals, newspapers, and more, RefSeek offers authoritative 

resources in just about any subject, without all of the mess of 

sponsored links and commercial results.  

24 Virtual Learning 

Resources Center 

http://www.virtuallrc.com/ 

The Virtual Learning Resources Center has created a custom 

Google search, featuring only the best of academic information 

websites. This search is curated by teachers and library 

professionals around the world to share great resources for 

academic projects.  

25 Academic Index http://www.virtuallrc.com/ 

 

This scholarly search engine and web directory was created 

just for college students. The websites in this index are selected 

by librarians, teachers, and educational consortia. Be sure to 

check out their research guides for history, health, criminal 

justice, and more.  

26 Digital Library of 

the Commons 

Repository 

http://dlc.dlib.indiana.edu/dlc/ 

Check out the DLC to find international literature including 

free and open access full-text articles, papers, and dissertations. 

27 OAIster http://www.oclc.org/oaister.en.html 

Search the OAIster database to find millions of digital 

resources from thousands of contributors, especially open 

access resources. 

28 Internet Public 

Library 

http://www.ipl.org/div/subject/ 

Find resources by subject through the Internet Public Library’s 

database. 

29 Infomine http://library.ucr.edu/view/infomine 

The Infomine is an incredible tool for finding scholarly Internet 

resource collections, especially i0n the sciences. 

30 Microsoft 

Academic Search 

http://academic.research.microsoft.com/ 

Microsoft’s academic search engine offers access to more than 

38 million different publications, with features including maps, 

http://www.refseek.com/
http://www.virtuallrc.com/
http://www.virtuallrc.com/
http://dlc.dlib.indiana.edu/dlc/
http://www.oclc.org/oaister.en.html
http://www.ipl.org/div/subject/
http://library.ucr.edu/view/infomine
http://academic.research.microsoft.com/
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graphing, trends, and paths that show how authors are 

connected.  

31 Wolfram Alpha http://www.wolframalpha.com/tour/examples.html 

Using expert-level knowledge, this search engine doesn’t just 

find links; it answers questions, does analysis, and generates 

reports.  

32 Dogpile http://www.dogpile.com/ 

Find the best of all the major search engines with Dogpile, an 

engine that returns results from Google, Yahoo!, and Bing, 

with categories including Web, Images, Video, and even White 

Pages. 

33 MetaCrawler http://msxml.excite.com/ 

MetaCrawler makes it easy to ―search the search engines,‖ 

returning results from Google, Yahoo!, and Bing. 

34 Library of 

Congress 

http://www.loc.gov/ 

In this incredible library, you’ll get access to searchable source 

documents, historical photos, and amazing digital collections.  

35 Archives Hub http://archiveshub.ac.uk/index.html 

Find the best of what Britain has to offer in the Archives Hub. 

You’ll be able to search archives from almost 200 institutions 

from England, Scotland, and Wales. 

36 National Archives http://www.archives.gov/research/catalog/ 

Check out this resource for access to the National Archives. 

Find online, public access to find historic documents, research, 

government information, and more in a single search. 

37 Smithsonian 

Institution 

Research 

Information 

System 

http://www.siris.si.edu/ 

Get access to the considerable resources of the Smithsonian 

Institution through the Research Information System, a great 

way to search more than 7.4 million records from the 

Smithsonian’s museums, archives, and libraries. 

38 British Library 

Catalogues & 

Collections 

http://www.bl.uk/indexmenuonly.shtml#tabcollns 

Explore the British Library catalogues, printed materials, 

digital collections, and even collection blogs for a wealth of 

http://www.wolframalpha.com/tour/examples.html
http://www.dogpile.com/
http://msxml.excite.com/
http://www.loc.gov/
http://archiveshub.ac.uk/index.html
http://www.archives.gov/research/catalog/
http://www.siris.si.edu/
http://www.bl.uk/indexmenuonly.shtml#tabcollns
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resources. 

39 CIA World 

Factbook 

https://www.cia.gov/library/publications/the-world-

factbook/index.html 

As the center of intelligence, the CIA has certainly done its job 

with The World Factbook, offering information on major 

reference information around the world. History, people, 

government, economy, and more are all covered in this online 

publication. 

40 Directory of Open 

Access 

Repositories 

http://www.opendoar.org/search.php 

In the Directory of Open Access Repositories, you can search 

through freely academic research information with more 

directly useful resources. 

41 WorldCat http://www.worldcat.org/ 

Find items from 10,000 libraries worldwide, with books, 

DVDs, CDs, and articles up for grabs. You can even find your 

closest library with WorldCat’s tools. 

42 Google Books https://books.google.com/?hl=en 

Supercharge your research by searching this index of the 

world’s books. You’ll find millions for free and others you can 

preview to find out if they’re what you’re looking for.  

43 HighBeam 

Research 

https://www.highbeam.com/ 

Research articles and published sources with HighBeam 

Research’s tools. You’ll not only be able to search for what 

you’re looking for, you can also choose from featured research 

topics and articles. Note: HighBeam is a paid service. 

44 Vadlo http://vadlo.com/ 

Vadlo is a life sciences search engine offering protocols, tools, 

and powerpoints for scientific research and discovery. Find 

what you’re looking for, and then stick around to check out the 

forums. 

45 Open Library https://openlibrary.org/ 

Find the world’s classic literature, open e-books, and other 

excellent open and free resources in the Open Library. You can 

https://www.cia.gov/library/publications/the-world-factbook/index.html
https://www.cia.gov/library/publications/the-world-factbook/index.html
http://www.opendoar.org/search.php
http://www.worldcat.org/
https://books.google.com/?hl=en
https://www.highbeam.com/
http://vadlo.com/
https://openlibrary.org/
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even contribute to the library with information, corrections to 

the catalog, and curated lists. 

46 Online Journals 

Search Engine 

http://www.ojose.com/ 

In this free, powerful scientific search engine, you can discover 

journals, articles, research reports, and books in scientific 

publications.  

47 SpringerLink http://link.springer.com/ 

Search through SpringerLink for electronic journals, protocols, 

and books in just about every subject possible. You can also 

browse publications by collection and content type. 

48 Directory of Open 

Access Journals 

http://link.springer.com/ 

When you need top-quality journal writings for free, the 

Directory of Open Access Journals is a great place to check 

out. You’ll get access to a searchable journal of full-text 

quality controlled scientific and scholarly journals. 

49 Jurn http://www.jurn.org/#gsc.tab=0 

In this curated academic search engine, you’ll get results from 

over 4,000 free scholarly e-journals in the arts and humanities.  

50 Merriam-Webster 

Dictionary and 

Thesaurus 

http://www.merriam-webster.com/ 

Use this online dictionary and thesaurus to quickly find 

definitions and synonyms. Merriam-Webster Dictionary and 

Thesaurus 

51 References.net http://www.references.net/ 

Through References.net, you can get connected with just about 

every reference tool available, from patents to almanacs. 

52 Quotes.net http://www.quotes.net/ 

Need the right thing to say? Check out Quotes.net to reference 

famous words from famous people. 

53 Literary 

Encyclopedia 

http://www.litencyc.com/ 

Check out the Literary Encyclopedia to get access to reference 

materials in literature, history, and culture. 

http://www.ojose.com/
http://link.springer.com/
http://link.springer.com/
http://www.jurn.org/#gsc.tab=0
http://www.merriam-webster.com/
http://www.references.net/
http://www.quotes.net/
http://www.litencyc.com/

